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PROTOCOL FOR DEALING WITH ABUSE, THREATS OR VIOLENCE FROM 
ADULTS ON EDUCATION PREMISES 

We expect schools to be safe places in which to work and learn, and as a general rule this is the 
case. Good schools will seek to develop strong and open partnerships with parents, recognising 
their shared responsibility for children's welfare and educational progress. They will also wish to 
foster a positive relationship with their local community. 

However, occasional instances of violent, threatening or abusive behaviour by adults towards 
school staff and other members of the school community are known to occur. Whether this 
behaviour is from parents or other persons this will not be tolerated. Such behaviour can 
seriously disrupt the work of the school; it is harmful to the welfare of the individual staff or 
pupils directly involved; it is a cause of additional and unacceptable workplace stress; and it can 
make it harder for schools to be as open and accessible to parents and visitors as they would 
ideally wish to be. 

The Academy Directors & Trustee’s of the school support schools in action they may take to 
deal with unacceptable behaviour. Where the circumstances demand it, the DfE will support 
schools by taking all possible action itself on their behalf. If necessary this may extend to taking 
specific legal action. 

The governing body have a duty to ensure the welfare and protection of children. The Academy 
as an employer is also responsible for protecting the health and safety of its staff in schools. 
Employers have a duty to take all possible steps to reduce the risk to staff and others from 
violence at work. This can be done by assessing the risk of violence, identifying and taking 
appropriate action to control that risk, and reviewing the effectiveness of the measures taken. 

Risk Assessment 

A risk assessment should be drawn up to assess the risk to staff and others from abusive or 
violent visitors or unauthorised intruders on site. This may be based on a model risk 
assessment, but will be adapted to assess the particular factors and risks relating to the 
individual school. Like any risk assessment, this should be reviewed as circumstances change. 
School health and safety representatives should be consulted in preparing the risk assessment. 

Advice and Guidance 

The school will agree local procedures for dealing with potentially violent situations, and action 
following incidents. The Headteacher will ensure that these are drawn to the attention 

 



of both teaching and non-teaching staff, including new or temporary staff in the Staff Induction 
Handbook. 

Recording of incidents 

It is most important that all incidents of abuse, threatening behaviour, or violence are recorded. 
Incidents of intruders entering the school site without authority, and particularly where they 
cause nuisance or disturbance, this should also be recorded. Analysis of the incidents should 
prompt a review of the risk assessment to ensure the current control measures are effective and 
sufficient. 

A model incident form is attached, which the school has adopted as part of their procedures. In 
addition to the incident reporting form, and accident report may also need to be completed and 
forwarded to the LA if there has been an incident resulting in an injury, absence from work, or 
inability to perform normal duties. Some accidents are further reportable to the Health and 
Safety Executive under the Reporting of Injuries, Diseases and Dangerous Occurrences 
Regulations 1995 (RIDDOR). 

Education Act 1996, section 547 (as amended by Education Act 2002, 
section 206) 

The Education Act 2002 amends the provisions of the 1996 Education Act relating to nuisance 
and disturbance on school sites, extending them to any local authority premises used for 
educational purposes 

It is a criminal offence under this section for a person to be on education premises without 
authority if, in doing so, they cause a nuisance or disturbance. Any person believed to have 
committed this offence may be removed by an authorised person and may be prosecuted. The 
LA has the power to itself bring a prosecution under this section. 

Conviction carries a level 1 fine (currently £500), and in practice the court may also decide to 
bind over the offender for a similar sum to prevent a recurrence. To assist any action under this 
section, records of incidents should be specific about the 'nuisance or disturbance' that was 
caused. Persons involved should also make their own personal notes which should be retained. 
These notes will be useful should they need to provide statements as evidence or appear as 
witnesses in proceedings at some point in the future. 

Note also the reference to 'authorised person'. LCC authorises the Headteacher to remove 
persons under section 547, and also any member of staff authorised by a Headteacher to do 

 



so on their behalf. Headteachers should record in writing any staff they have authorised to do 
this as part of the school's local procedures. 

Section 547 is a widely used remedy to remove an immediate problem, under which the LA is 
able itself to bring a prosecution. The level of penalty under section 547 is relatively low, so it 
may be that, where there is sufficient evidence, the person may be charged with a more serious 
offence (for example, the assault, criminal damage, public order, harassment, or race relations 
provisions). If the police have already been involved in an incident, the school should clarify 
whether the police intend to summons or charge, and whether the Crown Prosecution Service 
has decided there is sufficient evidence to prosecute. If there is sufficient evidence there would 
normally be a public interest in doing so. 

Note that section 547 extends beyond schools to other premises used for education, such as 
youth centres and leisure facilities. However, section 547 only deals with actions actually on the 
site. If there were a serious disturbance caused outside the boundary of the site, other legal 
remedies mentioned above might apply. 

Prohibiting Parents from entering the school site. 

Section 547 applies to persons who are on the premises without authority. Parents are taken to 
have an implied permission to enter the school premises at certain times and for certain 
purposes. However, if a parent's behaviour is unacceptable, such permission can be withdrawn. 
This makes it clear that, unless specifically invited for, say, a meeting, they have no authority to 
enter the site and therefore section 547 would apply to any disturbance. 

The headteacher should deal with day to day incidents and up to the point where a polite but                                   
firm letter is appropriate. Where an informal letter has not been adhered to a formal ban from                                 
entering the school will be issued by the headteacher & Chair of Governors. 

Any ban will be temporary and subject to periodic review. The ban is in order to prevent further 
incidents, rather than as a punishment. The aim will be to restore permission as soon as there is 
some confidence that further disturbances or unacceptable behaviour will result. The 
Headteacher will need to ensure that there is some arrangement for communication between 
the parent and school during the period when a parent is not allowed on site. The ban will 
specifically not apply to meetings at the school to which the headteacher or governors have 
specifically invited the parent to attend. 

The headteacher may wish to arrange to meet with the parent at the end of the temporary ban 
with a view to re-establishing the relationship and ensuring there is clarity about the boundaries 
of behaviour and how any subsequent concerns should be raised. 

 



Incident report 
*School dfes number- 856 3327 

Relevant incidents include trespass, nuisance or disturbance on school premises, which may 
include verbal abuse, sexual or racial abuse, threats, aggression, physical violence and 
intentional damage to personal property. 

This form should be completed as fully as possible (please use a continuation sheet if 
necessary). For an incident involving or witnessed by a pupil, a member of staff should complete 
the form on their behalf. However, any discussion between one witness and another should not 
precede completion of the form, as this might lead to allegations of collusion. 

Date of incident___________Day of week_________________Time________________ 

1. Member of staff reporting incident 

Name 

Work address (if different from school address) 

Position 

2. Personal details of person assaulted/verbally abused (if appropriate) 

Name 

Work address (if different from school address)/home address (if pupil) 

Job/Position (if member of staff) 

Dept/Section/Class 

Age Sex 

3. Descriptive details of trespasser/assailant(s) - name etc if known and identified – 

 



e.g. height, gender, distinctive characteristics, (vehicle make/model/colour). 

4. Witness(es) if any 

Name 

Address 

Age (approx) Sex 

Other information 

Relationship between member of staff/pupil and trespasser/assailant, if any 

5. Details of incident 

a) Type of incident (eg. if trespass, was the trespasser causing a nuisance or disturbance 

and how; 

if assault, give details of any injury suffered, treatment received etc) 

b) Location of incident (attach sketch if appropriate) 

c) Other details: describe incident, including, where relevant, events leading up to it; relevant 
details of trespasser/assailant not given above; if a weapon was involved, who else was present 

 



6. Outcome: (eg. whether police called; whether trespasser was removed from premises under 
section 547; whether parents contacted; what happened after the incident; any legal action) 

7. Other information (to be completed as appropriate 

a) Possible contributory factors 

b) Is trespasser/assailant known to have been involved in any previous incidents YES/NO 

c) Give date and brief details of (b) if known 

d) Had any measures been taken to try to prevent an incident of this type occurring? If so, 
what? 

Could they be improved? 

e) If no measures had been taken beforehand, could action now be taken? If so, what? 

f) Name and contact details of police officer involved, and incident number or crime reference 
number, as appropriate 

g) Any other relevant information 

Signed 

Date 

Please return as soon as possible to: 

 



Letter to parent of a pupil (1) 

RECORDED DELIVERY 

Dear.............. 

HUMBERSTONE JUNIOR ACADEMY 

I am writing on behalf of the Humberstone Junior Academy governing body after receiving a 
report from the headteacher following your visit to the school on . 

The Headteacher reports that (nature of incident or incidents) 

The Headteacher reports that you (details of incident, nature & effects on school, staff or 
children). 

You will appreciate that the Academy will not tolerate aggressive or abusive conduct on its 
premises, and that it has a responsibility towards its staff and pupils. On the advice of the 
Headteacher I must instruct you not to appear on the school premises (other than by prior 
written agreement or written invitation by or on behalf of the Headteacher*) (*if relevant). 

For the duration of this decision you may bring ....................... to school and collect 
them/him/her at the end of the school day, but you must not go beyond the school gate which 
would mean entering the school premises. 

If necessary the Leicester City Council, under Section 547 of the Education Act 1996, may take 
action to remove and/or prosecute any person causing nuisance or disturbance on education 
premises. Anyone convicted of this offence is liable to a fine of up to £500. 

This letter has immediate effect as an instruction to you, for a temporary period, not to enter the 
school premises. However, before confirming this, I would like to give you an opportunity to 
make any comments of your own relating to the information I have had from the Headteacher, 
outlined above. To do so, please send any written comments within 10 school days, for the 
attention of David Armstrong, Strategic Education Advice Manager. 

 



(I am aware that your last visit was in relation to a complaint to the school about 

...............................................................................I have asked the headteacher and chairman of governors 
to ensure that these concerns are dealt with through the school’s complaint arrangements, and investigated 
and responded to accordingly.) 

Yours sincerely, 

Assistant Director, Education and Service Improvement 

Copy to Headteacher, School 

Date: Oct 2018 

Review: Oct 2020 


